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CHAPTER  I  --  INTRODUCTION 


A.  Background 

In  June  L 9 67  a  national,  work  conference  was  conducted  by  the  American 
Foundation  for  the  BLind  at  the  New  York  HiLton  Hotel  to  discuss  specific 
work  situations  in  the  food  and  Lodging  industries  that  can  be  performed 
by  visuaLLy  handicapped  persons.  The  conference  was  jointly  sponsored 
by  the  American  Foundation  for  the  BLind*  the  American  HoteL  and  MoteL 
Association*  the  HiLton  HoteLs  Corporation*  and  the  Rehabilitation  Services 
Administration.  Thirty-five  restaurant  and  hoteL  executives*  representa¬ 
tives  from  rehabilitation  agencies*  and  government  officials  attended  the 
Institute . 

Out  of  this  meeting  came  descriptions  of  jobs  that  totally  bLind  or  visuaLLy 
handicapped  persons  can  perform.  Guidelines  for  the  selection,  training, 
and  placement  of  visuaLLy  handicapped  persons  were  aLso  formulated. 

This  information  was  published  subsequently  in  pamphlet  form  and  dis¬ 
tributed  wideLy  to  rehabilitation  agencies  and  hotels  and  moteLs  throughout 
the  country. 

A  year  Later,  on  the  basis  of  information  gathered  informaLLy  in  New  York, 
New  Jersey*  DeLaware  and  Pennsylvania  (Region  II  of  RSA),  it  appeared 
that  there  had  been  LittLe  or  no  increase  in  the  employment  of  visuaLLy 
handicapped  persons  in  the  food  and  Lodging  industries.  Consequently* 
the  American  Foundation  for  the  BLind,  with  the  encouragement  and 
support  of  the  Region  II  office  of  the  RSA,  decided  to  conduct  a  regionaL 
conference  for  the  foLLowing  purposes: 

.  .  .  To  determine  why  there  are  so  few  bLind  and  visuaLLy 
handicapped  persons  working  in  hoteLs  and  moteLs. 

.  .  .  To  formuLate  a  pLan  for  state  rehabilitation  agency  per¬ 
sonnel  to  accelerate  their  efforts  to  deveLop  employment 
opportunities  for  bLind  and  visuaLLy  handicapped  persons  in 
hoteLs  and  moteLs. 

.  .  .  To  stimulate  the  interest  of  hoteL  managers  and  personnel 
directors  in  employing  qualified  bLind  and  visuaLLy  handicapped 
personnel. 


B.  Preparation  and  Planning  for  the  Conference 

A  Planning  Committee  was  formed  and  met  at  the  Foundation  in  October 
L9 68 .  During  this  meeting  a  tentative  agenda  for  the  conference  was 
prepared.  It  was  decided  to  invite  vocational  rehabilitation  practitioners 
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and  hoteL  and  moteL  executives  and  personnel  directors  from  the  four 
states  comprising  Region  II.  On  the  basis  of  a  rough  estimate,  it 
appeared  that  approximately  twenty-five  rehabilitation  counselors 
would  be  sent  to  the  meeting  by  their  respective  state  agencies,  and 
it  was  hoped  that  fifty  or  more  hotel  personnel  could  be  persuaded  to 
attend . 

The  American  Hotel  and  Motel  Association  and  the  Sheraton  Corporation 
offered  to  attempt  to  secure  the  cooperation  of  a  hotel  in  New  York  City 
which  had  suitable  meeting -room  space  and  which  wouLd  give  us  special 
room  rates.  FoLLowing  this  meeting,  arrangements  were  completed 
with  the  Park  Sheraton  Hotel  to  hold  the  Regional  Conference  June  23-25, 

1969. 

Each  of  the  four  directors  of  state  agencies  for  the  blind  in  the  region 
were  asked  to  designate  the  staff  members  they  wished  to  send  to  the 
meeting.  Letters  of  invitation,  accompanied  by  a  signed  endorsement 
from  the  Executive  Director  of  the  American  HoteL  and  MoteL  Associa¬ 
tion,  were  sent  to  two  hundred  managers  or  personnel  directors  of 
hoteLs  and  moteLs,  as  weLL  as  the  Executive  Director  of  the  hoteL-moteL 
association  in  each  state.  FoLLow-up  telephone  caLLs  were  made  to  a 
number  of  the  hoteL  personnel  to  expLain  the  need  for  the  conference 
and  to  urge  them  to  attend. 

Speakers,  group-discussion  committee  chairmen  and  recorders  were 
seLected.  The  staff  of  the  Park  Sheraton  HoteL  went  far  beyond  the 
caLL  of  duty  to  set  up  tours  of  behind-the-scenes  jobs  in  the  hoteL,  and 
to  arrange  for  the  comfort  of  the  participants. 


.  •  .  .  .  •  “  5  y  ■  v  Utt: ..  • 
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CHAPTER  II  --  GENERAL  SESSIONS 


A.  Introduction 


Mr.  WiLliam  FeLdman,  Director  of  Personnel  and  Training  Service,  AFB, 
Acting  Project  Director,  chaired  the  session.  Mr.  Arthur  Voorhees, 
Specialist  in  Rehabilitation,  Project  Director,  welcomed  the  group, 
gave  some  background  leading  to  this  meeting,  and  explained  how  it 
would  be  conducted.  He  expressed  his  appreciation  to  the  American 
Hotel-Motel  Association,  the  Park  Sheraton  Hotel  and  the  regionaL 
office  of  the  Rehabilitation  Services  Administration  for  their  cooperation. 

Miss  Marion  V.  Wurster,  Director,  Program  Development  Division, 
explained  the  purpose  of  the  meeting  and  related  how  it  fitted  in  with 
the  regular  program  activities  of  the  American  Foundation  for  the 
Blind.  She  explained  that  the  Program  Development  Division,  through 
its  staff,  are  constantly  searching  for  new  avenues  to  improve  services 
for  blind  persons  over  the  country.  It  is  expected  that  the  example 
set  by  this  Institute  will  have  national  influence  in  other  regions  and 
the  deliberations  will  serve  as  guidelines  for  such  meetings.  Mr. 

Henry  Williams,  Assistant  RegionaL  Representative  for  Rehabilitation 
Services --Region  II,  welcomed  the  group  on  the  part  of  Region  II.  He 
expressed  appreciation  to  the  Foundation  for  its  wiLLingness  to  under¬ 
take  this  project  and  then  explained  the  proper  method  for  fiLLing  out 
the  necessary  application  forms. 

B.  Tour  of  HoteL  Services  of  Park  Sheraton  HoteL 


The  participants  were  divided  into  two  groups  with  a  hoteL  officiaL  conduct¬ 
ing  the  tour  for  each  group,  using  a  schedule  which  prevented  the  two 
groups  from  visiting  any  one  department  at  the  same  time.  Using  the 
Foundation’s  pamphlet.  Visually  Handicapped  Workers  in  Service  Occupa¬ 
tions  in  the  Food  Service  and  Lodging  Industries,  as  a  guide,  jobs  in  the 
foLLowing  departments  were  observed  and  explained: 

L.  Lobby  --beLLman,  doorman,  credit,  cashiers,  reservations, 
front  office  manager,  desk  cLerk,  and  maiL  information. 

2.  Food  Preparation  and  Serving  (DeLi -in-the -Park,  Mermaid 
Room,  EmpLoyee  Cafeteria  and  Storage  Area)  --  dishwasher, 
kitchen  heLper,  room  service,  pantry  man,  pot  washer,  dish 
washer,  siLver  man,  cashier,  bus  boy,  head  waiter,  waiters, 
waitresses,  hostess,  bartender,  cooks, •  banquet  houseman. 

3.  Housekeeping  Department  --  fLoor  housekeeper,  houseman. 

4.  Accounting  Department. 
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5.  Banquet  and  Sales  Department. 

6.  Personnel  Office. 

7.  Executive  Office. 

After  the  tour  the  group  met  to  discuss  the  jobs  they  had  observed  and 
asked  questions  of  the  tour  guides. 

C.  The  Placement  of  Visually  Handicapped  Persons  in  Hotels  and  Motels 

Chairman  --  Ralph  E.  Beistline 

Rehabilitation  Specialist 

Bureau  of  the  Visually  and  PhysicaLLy  Handicapped 
Harrisburg,  Pennsylvania 

Recorder  --  Miss  Elizabeth  Smith 

Senior  Rehabilitation  Counselor 
Commission  for  the  Blind  and  VisuaLLy 
Handicapped 
Buffalo,  New  York 

This  general  group  meeting  was  conducted  primarily  for  rehabilitation 
counselors,  and  the  centraL  theme  emphasized  the  need  for  the  counselor 
to  be  a  good  salesman.  Mr.  BeistLine  recalled  the  nationaL  meeting  on 
the  Employment  of  Blind  and  Visually  Handicapped  Persons  in  the  Food 

Service  and  Lodging  Industries  held  two  years  previously.  Hopefully 
this  present  meeting  couLd  be  a  "give  and  take"  between  counselors  and 
hoteL  people  on  the  placement  experiences  of  visuaLLy  handicapped  workers 
in  hoteLs  and  motels.  However,  since  there  have  been  few  tangible  results 
of  the  previous  meeting,  he  instead  decided  to  lead  the  discussion  on  the 
topic  of  " Placement- -What  Is  It,  and  How  Are  We  Going  to  Get  ResuLts  ?" 
The  following  remarks  are  the  gist  of  his  philosophy  and  concerns. 

Placement  begins  the  day  the  counselor  meets  the  client.  Through  a 
process  of  planned  counseling  and  thorough  diagnosis,  a  plan  is  developed 
to  provide  those  treatment  and  training  services  which  wiLl  prepare  the 
client  for  placement  in  a  suitable  job,  regardless  of  whether  that  job 
requires  a  high  or  a  Low  Level  of  skiLL.  But  aLL  of  the  funding,  aLL  of  the 
diagnostic,  medicaL,  training  and  other  services  can  avail  Little  in 
vocational  placement  if  we  have  overlooked  the  marketing  techniques 
through  good,  competent  salesmanship.  Therefore,  whiLe  the  cLient  is 
receiving  the  services  which  have  been  prescribed  to  prepare  him  for 
employment,  the  counselor  shouLd  be  developing  a  job  opportunity  for 
him.  ShouLd  this  be  a  job  in  a  hoteL  or  moteL,  the  counselor  must  become 
acquainted  with  the  hoteL  and  moteL  managers  in  the  vicinity  of  the  cLient's 
home. 


• 5 
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No  empLoyer  is  wiLLing  to  hire  unLess  he  can  be  soLd  on  the  concept  that 
the  employment  of  the  particular  individual  in  question  is  useful,  bene¬ 
ficial  and  productive  for  his  organization.  This  cannot  be  done  by 
telephone,  by  letter,  or  by  sitting  at  a  desk  and  teLLing  the  visualLy 
handicapped  person  to  go  out  on  his  own. 

Despite  all  the  publicity  and  all  the  work  over  the  past  three  decades  or 
more,  the  average  employer  of  today  does  not  conceive  of  his  organization 
having  jobs  that  can  be  done  without  sight,  for  he  firmLy  believes  that 
everything  he,  himseLf,  does  is  dependent  on  his  ability  to  see.  Thus 
there  is  real  need  for  the  counselor  to  have  some  added  knowledge  of 
salesmanship  and  the  techniques  of  selling. 

Placement  contacts  should  be  made  primarily  for  the  purpose  of  developing 
a  favorable  attitude  on  the  part  of  the  employer  toward  hiring  a  bLind  or 
visually  handicapped  person  in  his  facility.  This  is  primarily  a  saLes  job 
and  requires  the  application  of  sound  sales  techniques.  Several  calls 
may  be  necessary  to  deveLop  this  favorable  attitude  before  specific  job 
placement  can  be  considered.  When  this  goaL  has  been  attained,  the 
counselor  must  become  acquainted  with  all  of  the  jobs  in  the  hoteL  in 
order  to  learn  which  of  them  can  be  performed  by  a  blind  or  visually 
handicapped  person,  and  to  ascertain  the  type  and  degree  of  vision 
needed,  in  addition  to  the  specific  job  skills  which  are  required  for  the 
performance  of  each  job. 

Then  the  counselor  is  ready  to  determine  which  jobs  his  clients  can 
perform.  This  process  requires  a  high  degree  of  job  knowledge,  as 
well  as  the  application  of  good  salesmanship  as  he  taLks  with  department 
heads  at  all  Levels.  If  there  appear  to  be  suitabLe  jobs  for  his  cLient  in 
the  hoteL  or  motel,  the  matter  of  employment  shouLd  be  discussed  with 
top  management,  either  the  personnel  director  or  the  manager.  If  there 
is  a  vacancy  and  the  empLoyer  is  wiLLing  to  discuss  employment  with  the 
cLient,  an  appointment  shouLd  be  made  for  this  purpose.  If  there  is  no 
opening  at  the  time  of  this  interview,  the  counselor  shouLd  arrange  to 
keep  in  regular  contact  with  the  empLoyer  to  Learn  of  possibLe  openings. 

If  the  empLoyer  is  wiLLing  to  hire  a  bLind  or  visuaLLy  handicapped  person 
but  the  counselor  does  not  have  an  individual  in  his  case  Load  who  couLd 
meet  the  requirements  of  the  job,  the  counselor  shouLd  not  hesitate  to 
apprise  the  empLoyer  of  this  situation.  Nevertheless,  continued  contacts 
shouLd  be  made  to  keep  up-to-date  with  job  openings. 

ALL  of  this  is  sound  placement  procedure,  but  if  the  counselor  does  not 
truLy  beLieve  that  bLind  and  visuaLLy  handicapped  persons  can  perform 
jobs  in  hoteLs  and  moteLs,  the  best  rehabilitation  techniques  in  the  worLd 
wiLL  never  convince  an  empLoyer  to  hire  such  an  individual.  In  short,  the 
counselor  must  be  "soLd"  himseLf  before  he  can  expect  to  seLL  others. 


D.  Let’s  Get  to  Know  Each  Other 


Chairman  --  MeL  Sandler 

Director,  Employee  Relations 

American  Hotel  and  Motel  Association 
New  York,  New  York 

Mr.  Sandler  expressed  the  interest  of  the  Hotel-Motel  Association  in 
promoting  the  employment  of  visually  handicapped  persons  throughout 
the  industry.  He  recaLLed  the  enthusiasm  which  had  developed  through 
the  previous  nationaL  meeting  and  stated  the  hope  that  this  type  of 
regionaL  meeting  wouLd  accelerate  the  activities  of  the  rehabilitation 
agencies  to  assist  the  industry  in  soLving  its  manpower  shortages. 

He  promised  the  fulL  cooperation  of  the  Hotel-Motel  Association  to 
publicize  and  promote  a  pLan  of  action  developed  through  this  meeting. 

1.  "What  Vocational  Rehabilitation  Services  Mean" 

Speaker  --  Joseph  Kohn,  Executive  Director 

New  Jersey  State  Commission  for  the  BLind 
Newark,  New  Jersey 

These  remarks  were  designed  to  explain  the  rehabilitation  process  to  the 
hotel  personnel.  Mr.  Kohn  made  it  clear  at  the  outset  that  he  did  not 
believe  all  bLind  persons  should  be  empLoyed  in  hotels.  However,  there 
is  no  reason  why  a  bLind  person  with  proper  preparation  couLd  not  fiLL 
many  jobs  in  the  hoteL-moteL  industry.  The  concept  of  pLacing  the  right 
person  in  the  right  job  is  operative  here  as  in  other  employment  areas. 
Thus,  the  process  of  selection  is  of  tremendous  importance.  As  to  the 
extent  and  kinds  of  jobs  to  be  considered,  there  is  a  broad  gamut  of 
tasks  which  bLind  persons  are  performing,  from  the  most  meniaL  to  the 
most  highLy  skiLLed  and  professional;  for  example,  business  managers, 
salesmen,  teachers,  computer  programmers,  psychologists.  Lawyers, 
medicaL  transcriptionists,  PBX  switchboard  operators,  typists,  tele¬ 
phone  order  cLerks,  automatic  transmission  rebuilders,  engineers 
(chemicaL,  radio  and  electronic),  dishwashers,  kitchen  heLpers,  and  a 
host  of  others. 

Much  more  couLd  be  accomplished  in  job  placement  of  bLind  persons  if 
employers  understood  the  meaning  of  bLindness  and  the  fact  that  bLind - 
ness  does  not  necessariLy  infer  total  bLindness.  BLindness  is  too 
compLex  a  term  to  regard  aLL  bLind  persons  alike.  Mr.  Kohn  went  on 
to  describe  bLindness  in  non-technicaL  terms  from  a  Layman’s  viewpoint, 
explaining  that  in  rehabilitation  Lingo  the  term  "blind"  applied  to  persons 
with  a  Limited  degree  of  residual  vision,  as  weLl  as  those  with  no  sight 
at  aLL.  In  this  context,  he  said,  it  wouLd  be  better  if  employers  were  to 
regard  bLind  applicants  as  persons  with  a  visuaL  impairment,  which  most 
of  us  have  to  some  degree. 
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The  approach  of  the  New  Jersey  Commission  for  the  BLind  is  to  be 
comprehensive  in  its  services  and,  at  the  same  time,  to  individualize 
the  cLient.  In  preparing  a  cLient  for  employment  he  is  tested  and 
counseled  to  the  point  that  he  can  accept  training  in  a  particular  area. 
Training  may  take  several  forms,  including  specialized  preparation, 
schooling,  or  on-the-job  training. 

Sympathy  has  no  place  in  the  selection,  training  and  employment  process. 
The  employee  needs  to  be  an  asset,  rather  than  a  burden  to  the  employer. 
Blind  persons  should  not  be  treated  differently  in  work  situations  from  those 
who  are  sighted.  Employers  should  realize  that  all  employees,  whether 
sighted  or  bLind,  vary  in  job  aptitude,  attitude  and  performance,  and  that 
the  degree  of  sight  or  blindness  has  very  littLe  to  do  with  such  job 
considerations. 

2.  "Employment  Needs  of  Hotels  and  MoteLs" 

Speaker  --  WilLiam  E.  Ricco 

Director  of  Personnel 

Plaza  Hotel 

New  York,  New  York 

Mr.  William  Ricco  began  by  calLing  attention  to  the  fact  that  throughout 
the  country  there  is  a  serious  manpower  shortage  in  the  hotel-motel 
industry.  This  shortage  exists  at  all  levels,  including  unskiLLed,  semi¬ 
skilled,  skilled,  supervisory  and  managerial.  There  are  several  factors 
contributing  to  this  situation:  (l)  More  people  traveL  today  than  ever  before. 
Consequently,  new  restaurants,  hoteLs  and  moteLs  are  being  constructed 
and,  wherever  possible,  older  ones  are  expanding  their  services  and 
facilities.  Thus,  there  is  an  ever-increasing  need  to  employ  unskilled 
and  semi-skilled  workers.  (2)  The  overall  national  growth  in  business 
and  industry  has  greatLy  increased  the  competition  for  available  personnel. 
(3)  Current  immigration  restrictions  concerning  the  immediate  employment 
of  trained  European  help  further  curtailed  a  heretofore  valuabLe  source 
of  manpower. 

The  Plaza  Hotel  which  does  an  annual  business  of  $24,  000,  000  has  a  room 
division,  financial  division,  food  and  beverage  department,  and  an  engineer¬ 
ing  and  maintenance  department.  Each  department  consists  of  a  number  of 
subdivisions  which  employ  over  125  separate  categories  of  union  jobs.  Many 
of  these  departments  couLd  be  staffed  by  visually  handicapped  individuals. 

The  rehabilitation  agencies  have  prospective  employees  and  the  hotel  has 
available  jobs.  Nevertheless,  the  hotel  personnel  department,  to  Mr. 
Ricco^  knowledge,  has  never  been  approached  by  a  rehabilitation  counselor 
or  a  visuaLLy  handicapped  person,  and  he  wondered  why  not? 

He  then  cited  his  experience  with  a  project  which  was  held  in  Boston, 
Massachusetts  to  explore  the  vocational  and  sociaL  needs  of  hard-core 
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unemployed  persons  in  the  ghetto  area.  Its  purpose  was  to  create  a  new 
attitude  among  employers  toward  this  segment  of  the  population  so  they 
would  be  wilLing  to  consider  hiring  such  individuals  and  providing  them 
with  adjustive,  as  welL  as  on-the-job  training.  This  entailed  acquainting 
them  with  the  reaLities  of  the  workaday  world,  heLping  them  to  understand 
the  physical  environment  and  working  conditions  on  the  job,  teaching  them 
the  rules  the  employers  and  industry  itself  expect  workers  to  follow,  and, 
above  aLl,  giving  them  an  opportunity  to  feeL  equal  to  their  feLLow  workers. 

Based  on  this  experience,  Mr.  Ricco  felt  that  there  were  many  parallels 
with  hiring  physically,  mentalLy  and  visually  handicapped  workers.  The 
first  essential  for  success  is  the  commitment  of  management,  but  commit¬ 
ment  only  comes  from  knowledge.  For  management  to  commit  itseLf 
whoLeLy  requires  that  the  persons  invoLved  (in  this  case,  rehabilitation 
counselors)  inform,  convince  and  inspire  them.  Once  management  has 
an  adequate  understanding,  Mr.  Ricco  said,  commitment  could  easiLy 
follow,  for  the  opening  of  a  new  source  of  manpower  can  potentially 
increase  production  and  services,  reduce  turnover  in  personnel,  and 
allow  management  to  contribute  to  the  individual  development  of  workers. 


-  ■  * 
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CHAPTER  III  --  SMALL  GROUP  DISCUSSIONS 


PLanning  for  Increased  Employment  of  Visually  Handicapped  Persons  in 

HoteLs  and  MoteLs 


On  Tuesday  part  of  the  morning  and  aLL  of  the  afternoon  were  devoted  to 
smaLL  group  discussions.  Group  I  was  composed  of  hotel  and  rehabilitation 
personnel  from  New  York  State,  and  Group  II  consisted  of  simiLar  personnel 
from  Delaware,  New  Jersey  and  Pennsylvania.  The  members  of  the  smalL 
groups  considered  many  aspects  of  cooperative  action  and  looked  carefulLy 
at  the  apparent  breakdown  of  communication  and  action  in  the  past.  How¬ 
ever,  hope  was  expressed  that  through  careful  pLanning  and  concerted 
effort,  the  situation  can  be  improved  in  the  future.  In  generaL,  the  dis¬ 
cussions  followed  an  outLine  which  was  given  to  each  person  at  the  meeting. 
Since  the  discussions  took  place  in  two  groups  and  were  rather  informaL, 
general  summary  notes  are  given  here. 

A.  A  close  look  at  hotel  and  motel  jobs  in  your  state(s)  which  visually 

handicapped  persons  may  fiLL.  It  was  generally  agreed  that  all  of  the  jobs 
listed  in  the  AFB  publication,  "VisuaLLy  Handicapped  Workers  in  Service 
Occupations  in  the  Food  and  Lodging  Industries,"  couLd  be  filLed  by  totaLLy 
bLind  or  visuaLLy  handicapped  peopLe.  Most  of  the  jobs  Listed  --  but  not  aLL  -- 
exist  in  almost  every  hoteL  and  moteL  of  any  size.  Furthermore,  many 
higher-LeveL  jobs  couLd  be  filLed  by  qualified  people  who  have  visuaL 
handicaps,  such  as  manager,  assistant  manager,  and  most  department 
heads . 

B.  The  selection,  training  and  placement  of  visually  handicapped  persons 

in  such  jobs.  Generally,  there  are  only  a  few  formaL  training  programs  for 
hoteL  and  moteL  workers.  Therefore,  thoroughly  organized,  on-the-job 
training  is  essentiaL  for  job  preparation.  UsuaLLy  workers  start  at  Lower- 
level  jobs  and  move  up  to  positions  of  greater  responsibility.  It  was  feLt 
that  the  criteria  for  the  selection  and  training  of  cLients  speLLed  out  in  the 
AFB  publication,  "VisuaLLy  Handicapped  Workers  in  Service  Occupations 
in  the  Food  Service  and  Lodging  Industries,"  were  quite  adequate. 

SpeciaL  attention  shouLd  be  given  to  analyzing  the  individual  hoteL  or  moteL 
regarding  its  size.  Location,  job  requirements,  safety  factors,  union 
agreements,  and  the  practice  of  internaL  promotion.  Once  a  placement 
is  made,  it  was  feLt,  it  is  important  that  proper  orientation  (both  to  the 
visuaLLy  handicapped  worker  and  to  management,  supervisors  and  other 
employees,  including  counseling  and  attitude  education)  be  given  with 
adequate  foLLow-up  services. 
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CI.  Opening  and  maintaining  Lines  of  communication  between  rehabilitation 

and  hoteL-moteL  personnel  to  implement  A.  and  B.  above.  So  many  ideas 
were  brought  out  in  these  discussions  that  it  is  impossible  to  List  them  in 
sequential  order.  The  main  thoughts  were: 

HoteL  and  moteL  managers  generaLLy  do  not  know  about  the  rehabilitation 
program  for  bLind  and  visuaLLy  handicapped  persons.  Therefore,  it  is 
essentiaL  that  the  rehabilitation  counselor  shouLd  make  his  original 
contact  with  the  hoteL  manager  who  can  arrange  subsequent  meetings 
with  department  heads  and  supervisors  to  advise  them  of  the  services 
the  rehabilitation  agency  can  offer. 

During  these  contacts  the  counselor  shouLd  do  everything  possibLe  to  Leave 
the  correct  impression  about  blind  persons,  distinguishing  the  difference 
between  totaL  bLindness  and  visual  handicap;  and  make  sure  that  hoteL 
personnel  understand  that  the  aptitudes,  abilities,  interests  and  motiva¬ 
tions  of  bLind  persons  differ,  as  do  those  of  sighted  peopLe. 

Rehabilitation  counselors  must  carefuLLy  study  the  jobs  in  each  hoteL  or 
motel  to  make  sure  of  job  requirements  so  the  right  individual  can  be 
pLaced  in  the  right  job;  do  not  under-empLoy  or  over-empLoy.  Indicate 
that  under  certain  conditions  rehabilitation  agencies  can  pay  for  speciaL 
equipment  or  on-the-job  training. 

According  to  the  June  L9&9  issue  of  the  New  York  State  HoteL  and  MoteL 
Association  Safety  BuLLetin,  criteria  for  good  employment  risks  are: 

L.  Can  accept  training. 

2.  Is  reasonably  motivated  toward  Learning  the  job.  • 

3.  Does  not  create  undue  friction. 

4.  Accepts  work  discipline. 

5.  Works  without  presenting  hazards  to  himself,  to  feLLow 
employees  or  to  guests. 

Discussion  reLated  to  #5  Led  to  the  conclusion  that  potential  hazards  on  the 
job  could  be  minimized  through  good  selective  placement  of  the  visuaLLy 
handicapped  worker  by  the  rehabilitation  agency.  Of  particular  importance 
to  insuring  safety  on  the  job  is  the  cooperation  between  the  empLoyer  and 
the  rehabilitation  agency,  including  adequate  foLLow-up  services. 

In  addition  to  developing  a  personaL  working  relationship  between  hoteL-moteL 
and  rehabilitation  personnel,  pertinent  pamphLets  shouLd  be  distributed,  success 


stories  of  blind  and  visuaLLy  handicapped  workers  should  be  printed  in 
newspapers,  house  organs  and  hoteL-motel  association  magazines. 
Rehabilitation  counselors  should  also  attend  local  association  confer¬ 
ences  or  give  talks  at  the  meetings.  It  was  felt  that  meetings  of  small 
groups  would  be  more  effective  than  those  of  large  ones. 


' 
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CHAPTER  IV  --  WINDUP  AND  FOLLOW-UP 


A.  It  Can  Be  Done ! 

Donald  G.  Jaeckel,  GeneraL  Manager 
Johnstown  Motor  Inn 
Johnstown,  New  York 

Mr.  Jaeckel  who  is  visually  handicapped  and  has  been  employed  for  several 
years  as  the  manager  of  the  Johnstown  Motor  Inn,  Johnstown,  New  York, 
talked  with  the  view  of  inspiring  both  rehabilitation  counselors  and  industry 
to  be  more  imaginative  and  accepting.  He  graduated  from  the  Cornell 
University  School  of  HoteL  Management  and  has  been  employed  in  the 
hoteL-motel  field  for  the  past  fifteen  years.  After  graduation  he  experi¬ 
enced  great  difficulty  finding  employment  in  a  hotel;  in  fact,  it  took  him 
more  than  six  months  to  get  his  first  job  and  this  lasted  only  three  days. 
Following  this  experience  he  continued  to  knock  on  doors  and  finaLly  found 
a  job  as  banquet  busboy  in  one  of  the  large  hotels  in  New  York  City. 
Although  he  made  a  few  mistakes  in  setting  up  and  cLearing  tables,  he 
was  able  to  hoLd  this  job  and  gradually  move  up  to  better  jobs  in  the  hotel. 
During  his  fifteen  years  of  employment  in  the  hotel  industry,  he  has  held 
practically  every  job  that  men  perform  in  hotels  and  motels.  He  admits 
that  although  he  presently  holds  a  very  responsible  position  at  the  Johns¬ 
town  Motor  Inn,  he  still  has  to  keep  on  his  toes  to  keep  up  with  the  advances 
in  the  industry  and  to  avoid  making  costly  errors. 

Mr.  Jaeckel  feels  there  is  now  an  excellent  opportunity  for  visually  handi¬ 
capped  persons  to  enter  the  hotel-motel  fieLd  because  of  the  squeeze  in  the 
employment  situation  due  to  the  rapid  expansion  of  the  industry  and  the 
shortage  of  skilLed  and  unskilled  labor. 

On  the  basis  of  his  experience  and  his  observations  during  the  conference, 
he  proposed  the  following  guidelines: 

1.  Communication  shouLd  be  based  on  direct,  personaL  contact 
between  hotel  personnel  and  rehabilitation  counselors. 

2.  In  the  hotel  hierarchy  the  counselor  should  see  the  general 
manager  first  to  avoid  work  problems  with  subordinate 
personnel  later  on 

3.  Management  skepticism  must  be  combatted  with  facts,  examples, 
and  a  knowledgeable  insight  into  the  function  of  hotels  and  motels. 

4.  Rehabilitation  counselors  shouLd  familiarize  themselves-  with 
the  specific  requirements  and  conditions  within  each  individual 
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hotel  or  motel  that  is  contacted,  since  no  two  hotels  have 
exactly  the  same  requirements  for  performing  the  same  job. 

5.  Placement  of  an  individual  worker  should  include  formuLation 
of  an  on-the-job  training  plan  to  be  guided  by  the  rehabilitation 
counselor  and  the  hoteL  personnel  manager  and  should  incLude 
follow-up  services. 

6.  The  commitment  of  the  industry  will  come  only  from  the 
commitment  of  the  rehabilitation  counselor;  the  onus  Lies 
on  him. 

B.  A  Joint  Plan  of  Action 

Delaware;  Mr.  Anderson  and  Mr.  Reese  agreed  to  work  together  to  deveLop 
employment  opportunities  in  Delaware.  Mr.  Anderson  wiLL  arrange  to  have 
Mr.  Reese  appear  at  the  faLL  meeting  of  the  Delaware  HoteL-MoteL  Association. 

New  Jersey;  Mr.  Fink  wiLL  work  with  the  counselor  in  the  Camden  office  of 
the  Commission  for  the  Blind  to  deveLop  employment  opportunities  in  the 
Chalfonte -Haddon  HaLL  HoteL  and  other  hoteLs  in  the  Atlantic  City  area. 

In  addition,  Mr.  Goldman  wiLL  arrange  for  the  New  Jersey  counselors  to 
meet  with  Mr.  Davis  of  the  New  Jersey  HoteL-Motel  Association  to  set  up 
a  working  relationship. 

New  York;  Mr.  BrazeLL  of  the  New  York  HoteL-MoteL  Association  wiLL  work 
with  any  of  the  New  York  counselors  to  assist  in  Locating  employment  for 
suitabLe  individuals.  Mr.  WiLLiams  wiLL  work  with  Mr.  BrazeLL  to  secure  a 
spot  on  the  next  meeting  of  the  New  York  HoteL-MoteL  Association  for  a  pre¬ 
sentation  on  the  subject  of  the  employment  of  bLind  and  visuaLLy  handicapped 
persons  in  hoteLs  and  moteLs. 

Pennsylvania;  Mr.  BeistLine  will  work  with  Mr.  Freeman,  Executive 
Secretary  of  the  Pennsylvania  Hotel-MoteL  Association.  They  agreed  to 
deveLop  a  pLan  of  action  for  Pennsylvania  which  wouLd  incLude  the  invoLve- 
ment  of  the  state  agency’s  LocaL  offices. 

C.  Where  Do  We  Go  From  Here? 

On  the  final  morning  of  the  conference  the  recorders  for  each  group  made 
their  reports,  aLL  of  which  were  received  enthusiastically.  ALL  of  these 
reports  urged  hoteL  and  rehabilitation  personnel  to  go  home  and  put  forth 
extra  effort  in  working  together.  The  one  who  wiLL  reaLLy  gain  is  the  blind 
person  who  needs  employment  and  gets  it!  ! 

Many  of  the  participants  came  forward  after  the  meeting  to  express  their 
appreciation  at  having  been  invited.  A  number  of  the  hoteL  peopLe  cLaimed 
they  had  Learned  a  great  deal  from  the  conference,  and  promised  to  give 
favorabLe  consideration  to  the  employment  of  bLind  and  visuaLLy  handicapped 
persons  referred  to  them  for  placement. 
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APPENDIX 


A.  PLanning  Committee 


J.  WiLLiam  Connor,  Director 
Education  Institute 
American  Hotel,  and  MoteL 
As  sociation 
New  York,  New  York 

Oscar  Friedensohn,  Former  Director 
Commission  for  the  BLind  and 
VisuaLLy  Handicapped 
New  York,  New  York 

Joseph  Kohn,  Executive  Director 
New  Jersey  State  Commission 
for  the  Blind 
Newark,  New  Jersey 

George  Magers,  Assistant  Chief 
Division  of  Services  to  the  Blind 
Rehabilitation  Services  Administration 
Social  and  Rehabilitation  Service 
Department  of  HeaLth,  Education 
and  Welfare 
Washington,  D.  C. 

DanieL  J.  Mazzari 
Assistant  Personnel  Director 
Sheraton  Corporation  of  America 
Boston,  Massachusetts 


Samuel  Mopsik 

Former  RegionaL  Consultant,  Region  II 
Community  Services  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Miss  A.  Marie  Morrison 
RegionaL  Consultant,  Region  I 
Community  Services  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

RaLph  NogaL,  Director 
Operations  and  Labor  Relations 
New  York  HiLton  HoteL 
New  York,  New  York 

Arthur  L.  Voorhees 
Specialist  in  Rehabilitation 
Program  Development  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Henry  WiLLiams 

Assistant  RegionaL  Representative 
for  Rehabilitation  Services 
Rehabilitation  Services  Administration 
SociaL  and  Rehabilitation  Service 
Department  of  HeaLth,  Education 
and  WeLfare  -  Region  II 
New  York,  New  York 


B 


Program 


MONDAY,  JUNE  23,  L969 
Chairman: 

William  Feldman,  Acting  Project  Director 
Director,  Personnel  and  Training  Service 
Program  Development  Division 
American  Foundation  for  the  Blind 
New  York,  New  York 

12:00  noon  -  1:00  P.  M.  Registration 

1:00  P,M,  -  1:30  P.M.  Welcome 


Arthur  L.  Voorhees,  Project  Director 
Specialist  in  Rehabilitation 
Program  Development  Division 
American  Foundation  for  the  Blind 
New  York,  New  York 


Purpose 


Miss  Marion  V.  Wurster,  Director 
Program  Development  Division 
American  Foundation  for  the  Blind 
New  York,  New  York 

1:30  P.M.  -  3:30  P.M.  Tour  of  HoteL  Services  of  Park  Sheraton  HoteL 


Hosts:  DanieL  R.  Lofquist 

Sales  Representative 

Allen  Cornell 

Assistant  Director  of  Sales 


3:30  P.M.  -  3:45  P.M.  Discussion  of  Tour 

3:45  P.M.  -  4:00  P.M.  Greetings  and  Explanation  of  Expense 

and  RSA  Forms 

Henry  WilLiams 

Assistant  Regional  Representative 
for  Rehabilitation  Services 
Rehabilitation  Services  Administration 
Social  and  Rehabilitation  Service 
Department  of  Health,  Education  and 
Welfare  -  Region  II 
New  York,  New  York 
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4:00  P.M. 


9:30  A.  M. 
L0 : 0 0  A.  M. 

L0 : L0  A.  M. 

L0 : 30  A.  M. 

L L : 0 0  A.  M. 


MONDAY,  JUNE  23,  L969  (continued) 

5:00  P.M.  The  Placement  of  VisualLy  Handicapped 

Persons  in  HoteLs  and  Motels 

Chairman:  Ralph  E.  Beistline 

Rehabilitation  Specialist 
Bureau  of  the  Visually  and 
PhysicaLLy  Handicapped 
Harrisburg,  Pennsylvania 

Recorder:  Miss  Elizabeth  Smith 

Senior  Rehabilitation  Counselor 
Commission  for  the  Blind  and 
Visually  Handicapped 
Buffalo,  New  York 

TUESDAY,  JUNE  24,  L969 


•  L0:00  A.  M. 
-  10:  L0  A.  M. 


L0:30  A.  M. 


-  11:00  A.  M. 


12:00  noon 


Chairman:  Mel  Sandler,  Director 
EmpLoyee  Relations 

American  Hotel  and  MoteL  Association 
New  York,  New  York 

Registration  (continued) 

Welcome 


MeL  SandLer 

What  Vocational  Rehabilitation  Services  Mean 


Joseph  Kohn,  Executive  Director 

New  Jersey  State  Commission  for  the  BLind 

Newark,  New  Jersey 

Employment  Needs  of  HoteLs  and  Motels 

WiLLiam  E.  Ricco,  Director  of  Personnel 

Plaza  Hotel 

New  York,  New  York 

Planning  for  Increased  Employment  of  VisuaLly 

Handicapped  Persons  in  Hotels  and  Motels 

Group  I  -  Participants  from  Delaware, 

New  Jersey  and  Pennsylvania 

Chairman:  Arthur  Goldman,  Proprietor 

The  Goldman  All  Seasons  HoteL 
and  GoLf  Club 
West  Orange,  New  Jersey 


- 


. 
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TUESDAY,  JUNE  24,  1969  (continued) 

Recorders:  WaLter  W.  Anderson,  Innkeeper 
Holiday  Inn  of  Wilmington 
WiLmington,  Delaware 

Mrs.  Corinne  R.  Migdal,  Innkeeper 
Holiday  Inn  Downtown 
Erie,  Pennsylvania 

Group  II  -  Participants  from  New  York 

Chairman:  WaLter  T.  BrazeLL 

Executive  Vice  President 
New  York  State  HoteL  and  MoteL 
As  sociation 
New  York,  New  York 

Recorders:  Edward  Lane,  GeneraL  Manager 
HoteL  Berkshire 
New  York,  New  York 

MichaeL  E.  Monbeck 
Editorial  Specialist 
Publications  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

L2:00  noon  -  L:30  P.M.  Lunch 

L:30  P.M.  -  4:30  P.M.  Planning  for  Increased  Employment  of  Visually 

Handicapped  Persons  in  Hotels  and  Motels 
(continued) 

5:00  P.M.  -  6:30  P.M.  Reception 

WEDNESDAY,  JUNE  25,  L969 


9:30  A.  M. 

L0 :00  A.  M. 

L L : 0 0  A.  M. 

DonaLd  G.  Jaeckel,  GeneraL  Manager 
Johnstown  Motor  Inn 
Johnstown,  New  York 


L0 :00  A.  M. 
L L : 0 0  A.  M. 
L2:00  noon 


Reports  of  Groups  I  and  II 
Discus sion  of  Group  Reports 
It  Can  Be  Done  ! 


12:00  noon 


Adjournment 


. 
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C.  Participants 


WaLter  W.  Anderson,  Innkeeper 
HoLiday  Inn  of  WiLmington 
WiLmington,  Delaware 

Robert  H.  Barnhart,  Coordinator 
HospitaL  Demonstration  Project 
Program  Development  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Ralph  E.  Beistline 
Rehabilitation  Specialist 
Bureau  of  the  VisuaLLy  and 
PhysicalLy  Handicapped 
Harrisburg,  Pennsylvania 

Mrs.  HiLda  Berlfein 
Supervising  Instructor 
HospitaL  Demonstration  Project 
Program  Development  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Raymond  Bogardus,  Counselor 
Bureau  of  the  VisuaLLy  and 
Physically  Handicapped 
Erie,  Pennsylvania 

WaLter  T.  BrazeLL 
Executive  Vice  President 
New  York  State  HoteL  and  MoteL 
As  sociation 
New  York,  New  York 

RoLand  Clough,  Counselor 
Bureau  of  the  VisuaLLy  and 
PhysicaLLy  Handicapped 
Philadelphia,  Pennsylvania 

James  Como,  Counselor 
Bureau  of  the  VisuaLly  and 
PhysicalLy  Handicapped. 
Pittsburg,  Pennsylvania 

ALLen  CorneLL 

Assistant  Director  of  SaLes 

Park  Sheraton  HoteL 
New  York,  New  York 


Frank  DeWeese,  Counselor 
Bureau  of  the  VisuaLLy  and 
PhysicaLLy  Handicapped 
Harrisburg,  Pennsylvania 

Mrs.  Louise  Dey 
Rehabilitation  Counselor 
Commission  for  the  Blind  and 
VisuaLLy  Handicapped 
Buffalo,  New  York 

WiLLiam  Feldman,  Director 
Personnel  and  Training  Service 
Program  Development  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Morris  D.  Fink 

Operations  and  Personnel  Manager 
ChaLfonte  Haddon  HaLL  HoteL 
Atlantic  City,  New  Jersey 

Samuel  Fisher 
Rehabilitation  Counselor 
Commission  for  the  Blind  and 
VisuaLLy  Handicapped 
Bronx,  New  York 

Alexander  T.  Fitzsimons 
Assistant  GeneraL  Manager 
HoteL  Commodore 
New  York,  New  York 

Arthur  GoLdman,  Proprietor 
The  GoLdman  ALL  Seasons  HoteL 
and  GoLf  CLub 
West  Orange,  New  Jersey 

Seymour  GreenwaLd 
Senior  Rehabilitation  Counselor 
Commission  for  the  BLind  and 
VisuaLly  Handicapped 
Jamaica,  New  York 

Dwight  HagLund,  Counselor 
Bureau  of  the  VisuaLLy  and 
PhysicalLy  Handicapped 
Erie,  Pennsylvania 
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J.  Paul  Hamilton,  Counselor 
Bureau  of  the  VisuaLLy  and 
Physically  Handicapped 
Pittsburgh,  Pennsylvania 

James  Henderson,  Counselor 
Bureau  of  the  VisualLy  and 
PhysicaLly  Handicapped 
Altoona,  Pennsylvania 

Jack  C.  Hodgson 
Assistant  Manager 
Dinkier  Motor  Inn 
Syracuse,  New  York 

Miss  Jeannette  Jacobs 
Personnel  Director 
Statler  Hilton  Hotel 
New  York,  New  York 

DonaLd  G.  Jaeckel 
General  Manager 
Johnstown  Motor  Inn 
Johnstown,  New  York 

Morris  Karmel 

Community  Services  Consultant 
Commission  for  the  Blind  and 
Visually  Handicapped 
New  York,  New  York 

Joseph  Kohn,  Executive  Director 
New  Jersey  State  Commission 
for  the  Blind 
Newark,  New  Jersey 

CorneLius  Lambert 
Senior  Vocational  Counselor 
New  Jersey  State  Commission 
for  the  Blind 
Newark,  New  Jersey 

Edward  Lane,  GeneraL  Manager 
HoteL  Berkshire 
New  York,  New  York 

DanieL  R.  Lofquist 
Sales  Representative 
Park  Sheraton  HoteL 
New  York,  New  York 


Edward  McKeLvey,  Casework  Supervisor 
Bureau  of  the  VisuaLLy  and  PhysicaLly 
Handicapped 

PhiLadeLphia,  Pennsylvania 

Thomas  McManus,  Counselor 
Bu.reau  of  the  VisuaLLy  and 
PhysicaLLy  Handicapped 
Pittsburgh,  Pennsylvania 

Raymond  G.  MeLhoff 
Rehabilitation  Specialist 
Division  of  Services  to  the  BLind 
Rehabilitation  Services  Administration 
SociaL  and  Rehabilitation  Service 
Department  of  HeaLth,  Education 
and  WeLfare 
Washington,  D.  C. 

Mrs.  Corinne  R.  MigdaL,  Innkeeper 
HoLiday  Inn  Downtown 
Erie,  Pennsylvania 

Matthew  Minnicino,  Manager 
Howard  Johnson's  Motor  Lodge 
dark.  New  Jersey 

MichaeL  E.  Monbeck 

EditoriaL  Specialist 

Publications  Division 

American  Foundation  for  the  BLind 

New  York,  New  York 

Miss  A.  Marie  Morrison 
RegionaL  Consultant,  Region  I 
Community  Services  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

RaLph  Nogal,  Director 
Operations  and  Labor  Relations 
New  York  HiLton  HoteL 
New  York,  New  York 

Joseph  Norman 
Rehabilitation  Counselor 
Commission  for  the  BLind  and 
VisuaLLy  Handicapped 
ALbany,  New  York 
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Victor  Pollara 

Assistant  Chief  of  Vocational 
Rehabilitation 

New  Jersey  State  Commission 
for  the  Blind 
Newark,  New  Jersey 

Robert  Potter,  Field  Supervisor 
New  Jersey  State  Commission 
for  the  Blind 
Newark,  New  Jersey 

Miss  Evelyn  Prince 
Community  Services  Consultant 
Commission  for  the  Blind  and 
Visually  Handicapped 
New  York,  New  York 

James  Ramseur 

Assistant  Regional  Representative 
for  Rehabilitation  Services 
Rehabilitation  Services  Administration 
SociaL  and  Rehabilitation  Service 
Department  of  Health,  Education 
and  Welfare  -  Region  II 
Washington,  D.  C. 

David  Reese,  Rehabilitation  Counselor 
Delaware  Commission  for  the  Blind 
Wilmington,  Delaware 

Francis  ReiLLy 
Rehabilitation  Counselor 
Commission  for  the  Blind  and 
VisuaLLy  Handicapped 
Bronx,  New  York 

WilLiam  E.  Ricco 
Director  of  Personnel 
Plaza  Hotel 
New  York,  New  York 

MeL  Sandler,  Director 
Employee  Relations 

American  Hotel  and  MoteL  Association 
New  York,  New  York 


Miss  Elizabeth  Smith 
Senior  Rehabilitation  Counselor 
Commission  for  the  BLind  and 
VisuaLly  Handicapped 
Buffalo,  New  York 

Alvin  D.  Snyder,  Counselor 
Bureau  of  the  VisualLy  and 
PhysicaLIy  Handicapped 
Philadelphia,  Pennsylvania 

F rank  Spreter 

Acting  Senior  Rehabilitation  Counselor 
Commission  for  the  BLind  and 
Visually  Handicapped 
Syracuse,  New  York 

Jesse  StorneLLi 

Senior  Rehabilitation  Counselor 
Commission  for  the  BLind  and 
VisualLy  Handicapped 
White  PLains,  New  York 

ALLan  Sykes 

Assistant  District  Manager 
Bureau  of  the  VisuaLLy  and 
PhysicaLLy  Handicapped 
White  PLains,  New  York 

Richard  Tucker 
Rehabilitation  Counselor 
Commission  for  the  BLind  and 
VisuaLLy  Handicapped 
BuffaLo,  New  York 

Arthur  L.  Voorhees 
Specialist  in  Rehabilitation 
Program  Development  Division 
American  Foundation  for  the  BLind 
New  York,  New  York 

Edward  Warakomski,  Counselor 
Bureau  of  the  VisuaLLy  and 
PhysicaLLy  Handicapped 
WiLkes -Barre,  Pennsylvania 
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MichaeL  Werner 
Rehabilitation  Counselor 
Commission  for  the  Blind  and 
Visually  Handicapped 
Jamaica,  New  York 

Henry  Williams 

Assistant  Regional  Representative 
for  Rehabilitation  Services 
Rehabilitation  Services  Administration 
Social  and  Rehabilitation  Service 
Department  of  Health,  Education 
and  Welfare  -  Region  II 
New  York,  New  York 


Miss  Marion  V.  Wurster,  Director 
Program  Development  Division 
American  Foundation  for  the  Blind 
New  York,  New  York 

Matthew  Zedolik,  Counselor 
Bureau  of  the  VisuaLly  and 
Physically  Handicapped 
Wilkes-Barre,  Pennsylvania 
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PROCEEDINGS:  THE  EMPLOYMENT 
OF  VISUALLY  HANDICAPPED  PER¬ 
SONS  IN  HOTELS  AND  MOTELS . . . 


Date 

Due 

[1969) 

HtST  16th  STREET 

WEW  YORK,  N.  Y.  1001 1 


